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Executive Summary

In April 2005, Improving Kids® Environment staff visited 85 Indianapolis
area retail stores that sell paint and pesticides: 75 stores sold paint and 60
stores sold pesticides for indoor use. IKE staff posed as secret shoppers to
assess how “kid friendly” the stores were based on the advice provided about
lead safety and pesticide selection and the products sold. The secret shopper
was a woman who asked for help killing cockroaches and fixing flaking,
brittle paint on a door to her child’s bedroom in a home built in 1929.

In 2004, IKE had conducted a similar survey of the five hardware chains and
surveyed paint retail stores prior to 2004. Go to www.ikecoalition.org/stores/
for the results of that survey.

IKE staff visited stores in four broad categories:

e Retail hardware chains: Home Depot, Lowes and Menards

e Franchise hardware chains: Ace and Do-It-Best

e Department store chains: Sears, Target (pesticides only), and Wal-Mart

e Paint specialty chains: Porter Paint (paint only) and Sherwin-Williams
(paint only)

Clearly some chains have figured out that it is not good customer service to
poison your customer. Other chains still have to learn that advice —
continuing to rely on the ignorance of their customers to the potential hazards.

Lead-based paint continues to poison thousands of children in Indiana. The
lead is likely to cause permanent brain damage that may result in lower 1Q
levels, more violent behavior, and learning disorders. Dust from improper
surface preparation of old lead-based paint is a significant cause of the
poisonings.

Children are better off if they can reduce their exposure to both pests and
pesticides. Following the label instructions is essential. Even then, it is better
to use the pesticide that has the lowest exposure to a child. While the specific
types of damage will depend on the pesticide, the potential injuries are
significant.

IKE makes the following key findings.

e | ead Hazards
o0 Porter Paints, Home Depot and Do-It-Best had the top scores in

Quotes from Clerks

A selection of the more
disturbing quotes IKE heard
from retail store clerks in
2005. See Page 12 and 16 for
additional quotes.

“Some environmentally
friendly folks say that lead
'might' cause some problems,
but the chances are
astronomically low. We are
talking like 4 in 10 million.
You could eat a bowl of chips
and it 'might’ be a problem.”
That lead was absorbed by the
digestive tract only, "but |
don't want to down play it,
because it has happened and
that's why they have the
warning.” “Call your realtor
and strong arm them, telling
them you are going to call the
attorney general.”

“Not very likely, but if you do
have it, you're going to want
to sand it all down.”

“It's something they found in
plaster. After it sits for a
while it gets lead in it.” “That
nonsense, | mean look at me--
and I do it all the time.”

“Bomb it. Bomb the heck out
of it.” “You can get a mask or
something like that if you
want, but they're scented
these days, so it won't be so
bad on vou.”

protecting children from the hazards in lead-based paint with scores at or above 70 with 100

being the best.

o Porter Paints provided the best advice and would have scored more than 90 if its corporate parent
would have allowed it to sell LeadCheck™ swabs or some other lead detection kit. All Porter
Paint stores had the essential EPA “Protect Your Family from Lead in Your Home” pamphlet.
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o Lowes, Sherwin Williams, and Menards trailed the top three with scores around 60. Like Porter

Paint, Sherwin Williams would have a much better score had its stores stocked LeadCheck
swabs or other lead detection kit.

Wal-Mart and Sears had the worst scores. Sears scored only 7. Neither store provided
customers with the LeadCheck swabs or the EPA Pamphlet. Sears clerks provided particularly
dangerous advice and delivered it in a condescending manner.

The retail hardware stores improved dramatically from 2004 to 2005. Their average score
increased from 38 to 61. Do-It-Best went from worst to nearly best.

Lowes was the only chain not improving overall from 2004 primarily because its improvements
in some areas were offset buy a failure to maintain the EPA pamphlets in some stores.

Six clerks went beyond the bare minimum needed to be considered acceptable in this survey and
provided very good advice to the client.

The problem is not necessarily a turn-over issue. IKE encountered many of the same clerks in
2005 that it surveyed in 2004. For many, they continued to deliver bad advice despite the
negative publicity their store received.

Despite the gains, 31% of the clerks recommended the use of dangerous surface preparation
practices even though they were shown the statement on the paint can warning of the danger
from those practices.

e Pesticide Hazards

(0]

(0]

There is a great deal of room for improvement. The top score for lead-based paint hazards was
71.

37 stores were violating Indiana pesticide laws by providing selection and use advice without
warning signs and training. IKE will file formal complaints against the stores with the Office of
Indiana State Chemist. In 2004. the Office issued eight warnings and seven fines totaling $1600
to the five retail hardware chains. IKE believes that these enforcement actions were the primary
cause of the improved performance.

Lowes had the top score of 44 primarily because it had posted warning signs at most stores and
had made significant improvements in the quality of the advice it provided.

Ace was second at 37 making gains in several measures.

Home Depot and Do-It-Best were third and fourth scoring just above the overall average of 25.
Target and Wal-Mart scored 20 — solely on the quality of the advice. Wal-Mart’s low score was
particularly disturbing since many of its stores are open 24 hours a day and a customer with
cockroaches is likely to seek help from them in the night when the cockroaches come out.

Sears had a score of 0. The advice was uniformly bad. No warning signs were posted. And
illegal advice was the norm not the exception.

Contents of Report:

l.
I.
I1.
V.
V.

Overall Performance Measures

Improvements for Retail Hardware Stores from 2004 to 2005

Recommendations

Specific Results for Lead-Based Paint and Lead Hazards

Specific Results for Pesticides

Appendix A: Retail Stores Chains Selling Paint or Pesticides in Central Indiana / Indianapolis Area
Appendix B: Tables Used to Develop Charts
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l. Overall Performance Measures

IKE developed seven measures of quantitatively assess the performance of the retail stores that sell
indoor pesticides and paint. These measures are described in more detail in section IV and V of this
report. Briefly, the measures are as follows:

e | ead Hazards (100 points maximum)

(0}

(0}

Initial Advice (25 points max.): The clerk’s initial advice was considered dangerous — and
therefore unacceptable — if the clerk recommended dry sanding, dry scraping, or burning brittle,
flaking paint in a house built in 1929. IKE assigned points based on the percentage of a chain’s
clerks giving acceptable initial advice.

Final Advice (25 points max.): IKE gave clerks giving dangerous advice a chance to correct
their error by pointing out the lead warning statement on the lid of a paint can. The statement
identified the danger of sanding and scraping old paint. IKE considered the final advice
acceptable if the clerk either initially gave acceptable advice or changed the advice to become
acceptable, IKE assigned points based on the percentage of a chain’s clerks giving acceptable
final advice.

EPA Pamphlet (25 points max.): IKE looked on the paint counter for the EPA “Protect Your
Family From Lead in Your Home”. EPA requires contractors, landlords, and property sellers to
provide their clients with a copy of this pamphlet. Pursuant to an agreement with 50 state
attorneys general, the paint manufacturers supply these pamphlets to stores at no cost. IKE
assigned points based on the percentage of a chain’s stores providing a copy of the EPA
pamphlet.

LeadCheck™ Swabs (25 points max.): IKE looked for LeadCheck swabs or other lead detection
kits in the store. These swabs or kits are the most practical means for customers to quickly
determine whether they might have lead-based paint or lead hazards. Without these screening
tools, customers are less likely to pay for a risk assessment or take proper precautions. IKE
assigned points based on the percentage of a chain’s stores selling the swabs.

e Pesticide Hazards (100 points maximum)

o

(0}

(0]

Quality Advice Given (34 points max.): IKE asked the clerk to recommend the best products to
kill cockroaches. A clerk gave quality advice if the clerk recommended enclosed baits or gel
baits. IKE assigned points based on the percentage of a chain’s clerks who gave advice that
make the proper recommendations.

Warning Signs (33 points max.): Indiana law requires stores to post a warning sign if the clerks
give advice on the selection and use of pesticides. The warning sign informs the customers that
it is the customer’s responsibility to read and follow label instructions. IKE assigned points
based on the percentage of a chain’s stores that had a warning sign visible when clerks gave
advice.

Advice Illegally Given (33 points max.): Indiana law also requires that the store have a
registered pesticide consultant for the store and that any clerks providing selection and use
advice complete an approved training course. IKE asked clerks giving advice whether they were
trained. IKE assigned points based on the percentage of chain’s stores that had a clerk give
advice where a warning sign was posted and the clerk said he or she had been trained.

Based on these measures, the stores serving Indianapolis had the following results:
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Retail Chain
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Il. Improvements for Retail Hardware Stores from 2004 to 2005

In 2004, IKE surveyed the stores of the five major retail hardware chains serving Indianapolis. They
chains are: Ace, Do-It-Best, Home Depot, Lowes and Menards. The True Value chain does not serve
Indianapolis. IKE published the results on March 15, 2004. Before releasing the report, it notified the
chains through their website and any local contacts IKE had established.

The report received significant media coverage in Indianapolis, primarily in the Indianapolis Star. As a
result of the issues raised by the report, the Marion County Health Department convened an Indianapolis
Paint Retailers Task Force to identify opportunities to help the stores provide better service to protect
children. MCHD sent a letter inviting all hardware and paint specialty stores to participate and made
several follow-up phone calls. Representatives of Ace, Do-It-Best, Lowes and Porter Paint attended the
first task force meeting. Only Porter Paint was represented at the second meeting.

While not the subject of the 2004 report, IKE was contacted by management from both Porter Paints and
Sherwin Williams and worked closely with the stores to identify and implement improvements.

In addition, IKE filed formal complaints with the Office of Indiana State Chemist for violations of
Indiana’s pesticide regulations when it believed advice was being illegally given. The Office issued
seven fines totaling $1,600 and eight warnings. It found only one store in compliance with the rules.

The 2005 survey differed from the 2004 survey in three aspects:

e In 2005, the shopper asked the clerks giving pesticide advice whether they were trained. The
shopper did not ask that question in 2004.

e In 2005, the shopper was a young woman. In 2004, a middle-aged man completed most of the store
visits.

e As noted above, in 2005, the retail hardware store chains and paint specialty stores were aware of
Indiana’s pesticide regulations and IKE’s expectations.

Key Findings:

e The charts on the next two pages provide detailed comparisons for each chain from 2004 to 2005 for
pesticides hazards and lead-based paint hazards using the seven performance measures described in
Section | of this report.

e Lead-Based Paint Hazards:

o0 The overall score increased from 38 in 2004 to 61 in 2005 — a 60% increase. With the exception
of Lowes which had the same score, each chain improved its overall score.

0 Do-It-Best had the most significantly improved overall score. It went from worst in 2004 with a
score of 11 in 2004 to second best in 2005 with a score of 70 — just one point from the best score.

o All chains improved their scores for initial advice.

0 Lowes was the only chain not to improve its final advice.

0 Lowes’ score in making LeadCheck swabs and EPA pamphlet’s dropped in 2005.
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e Pesticides Selection:

o0 The overall score increased from 17 in 2004 to 31 in 2005 on a scale of 100. Each chain
improved its overall score.

o0 Lowes had the most significant improved overall score. It went from second worst in 2004 with
a score of 11 to best in 2005 with a score of 44.

0 Menards remained the worst of the five chains in 2005. Despite improving its performance, the
improvement was too small to make up for its poor performance in 2005.

o0 Lowes had the highest score in 2005 for any of the three individual measures. Seven of nine of
its stores — 78% - had warning signs posted.

0 Do-It-Best was the only chain to go down on any individual measure. The quality of advice
given dropped from 75% acceptable to 40%.

0 Ace, Do-It-Best and Menards did not have the required warning signs in 2004. In 2005,
Menards was the only chain not to post signs. Indiana law only requires signs when a store clerk
gives pesticide selection and use advice. Clerks in five of Menard’s seven stores gave advice
illegally.

Improvements from 2004 to 2005 for Lead-Based Paint Hazards by
Five Major Hardware Chains Serving Indianapolis

Ovwerall 2004
Ovwerall 2005

Ace 2004
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Retail Chain
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I1l. Recommendations

The significant improvements since 2004 for hardware stores clearly demonstrate that they can do
better. Store managers often complain of training problems due to high-turnover. However, IKE
encountered the same clerks in April 2005 as in March 2004 at several stores. Based on IKE’s
experience, the stores will not change their unsafe practices until store management makes it a priority
for clerks. They must hold clerks accountable for the advice they give.

IKE has seen the best results when local or regional management make the issue a priority and receive
corporate support. While the message is relatively simple, it takes diligence and consistency. That is
clearly the key to success for Porter Paints.

While the chains may claim that customer demand is the best means to bring about change, IKE’s
experience is that it does not. It may help at one store and one clerk but not across the system. The
reality is that store managers respond most effectively to negative media exposure and, when they
violate the law, civil fines.

It is important to note that IKE has set low standards for stores in this survey. IKE is not asking for
much: don’t give advice that would cause a customer to commit a Class D felony; don’t violate the
pesticide laws; and make basic educational information available to customers.

Therefore, IKE makes the following recommendations.

Retail Hardware Store Owners and Operators

While the survey was conducted in retail stores that serve Indianapolis, IKE believes the problem on bad
advice and product selection is national is widespread across the nation. Because of IKE’s previous
surveys, IKE has reason to believe that Indianapolis’ retail stores that sell paint and pesticides perform
significantly better than other areas of the country. The performance of Wal-Mart and Sears may be
more typical.

Therefore, IKE recommends that all stores owners and operators do the following:

. If your employees give customer advice, ensure that they are trained and competent to give
accurate, safe and legal advice. Clerks are usually hired because they communicate well with
customers. Hardware stores have a responsibility to make sure they communicate accurately as
well. Customers depend on their advice to complete the projects.

. Stock the supplies a customer needs to work safely with lead-based paint hazards.

. Follow the advice of the National Paint and Coatings Association and make the EPA pamphlet
"Protect Your Family from Lead Hazards" available in English and Spanish at no cost to all
customers.

. Make the outstanding “Lead Paint Safety Field Guide for Painting, Home Maintenance, and

Renovation Work” by the U.S. Department of Housing and Urban Development (HUD Field
Guide) available to customers and clerks for sale or for reference.

) Require that clerks read the HUD Field Guide and the EPA pamphlet and be tested to confirm
they know the material;

. Require managers and other employees of the paint department to complete awareness training
on lead-based paint and lead-safe work practices — possibly through the free retailer training
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NPCA is offering on-line at www.leadsafetraining.org/npca/ or by attending one of their free
contractor-focused classes being offered throughout the country.

. Comply with Indiana’s pesticide consultant rules and provide customer advice that is safest for
children’s health.

Store Customers
Until the hardware stores decide to take control of the problem, customers should:

. Shop smarter. Give your business to the chains that take the health of your kids seriously. Shop
stores that score well and make the stores that don’t aware that they are losing business.

o Beware. Don’t trust the advice you get from your store clerk until the stores take responsibility
for their employees.

. Demand more. Insist that stores train their clerks and recommend the use of lead-safe work
practices and the supplies to implement those practices in the store.

. Provide feedback to the stores through their website’s customer service line. Go to
www.ikecoalition.org/Stores/Toolkit_Feedback.htm for links and instructions.

. If in Indiana, file complaints with the Office of the Indiana State Chemist when pesticide advice

IS given without a warning sign present or when you believe the advice is dangerous. Contact
800-893-6637 or see details for filing a complaint under the “Pesticide Section” at
www.isco.purdue.edu.

. Provide IKE with the results of your visit by entering your experiences — good or bad — on IKE’s
website at www.ikecoalition.org/stores.
o Contact Improving Kids’ Environment at 317-442-3973 or stores@ikecoalition.org if you have

questions or concerns about a hardware store’s response to your questions about lead-based
paint, pesticides or other environmental hazards.

Community Health Advocates

Advocates who want to improve community health should reproduce the survey in their own
community. Based on IKE’s survey, it will take an organized effort to motivate stores to improve their
customer advice. If the stores perceive that they will be evaluated on a routine basis across the nation,
they may accept responsibility for training employees, holding clerks accountable, and providing
essential supplies. IKE has developed a toolkit to help community health advocates conduct their own
survey. Go to www.ikecoalition.org/Stores/Toolkit.htm for more information. Also, contact Tom
Neltner of Improving Kids’ Environment at 317-442-3973 or neltner@ikecoalition.org for more
information
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IV. Specific Results for Lead-Based Paint and Lead Hazards

Initial Advice Regarding Paint Surface Preparation

An Indiana contractor or landlord who is dry sanding, dry scraping, or burning paint inside residential
property built before 1960 commits a Class D felony unless a licensed lead inspector or risk assessor
confirms in writing that the paint is not lead-based paint. The law applies to homeowners if a guest is
present or lead-poisoned child lives there. See IC 13-17-14 or 326 IAC 23-5-1. HUD also prohibits
these dangerous work practices on projects it funds. See 24 CFR 35.140.

IKE believes that any advice that calls for dry sanding or dry scraping is dangerous advice and,
therefore, unacceptable. This threshold for acceptability is very low since it falls far short of lead-safe
work practices. Following “acceptable advice” can still result in a lead poisoned child or adult
especially if the paint is deteriorated.

To evaluate the retail stores selling paint, IKE asked paint department clerks to provide advice to repaint
a wood door to a child’s room in an old house. The paint was described as brittle and flaking from the
wood. If the clerk asked about the age of the home, IKE said that it was built in the 1929. An
encouraging number of clerks asked about the home’s age before IKE asked whether lead-based paint
might be a problem. IKE found the following.

) 47% (35 of 75) of clerks gave acceptable advice.

) Six of 75 clerks gave very good advice. This advice usually involved asking the age of the
house, helping the customer review the EPA pamphlet, and recommending use of HEPA vacuum
and plastic to control dust.

. Many clerks had a much better grasp of the issues than they did in 2004. Yet there were still
employees in every chain that had no accurate knowledge about lead-based paint or lead hazards.
The box on the next page provides detailed descriptions of the disturbing advice given.

. A 100% score on the list below indicates that all of the chain’s clerks recommended something
other than dry sanding or dry scraping old paint. The nine major retail chains selling paint had
the following scores:

Chain Name Assggfar\]ttle Chaggg:rom Comments on Clerks

Porter Paints 92% One provided very good advice

Home Depot 67% up from 22% | Two provided very good advice

Sherwin Williams 62% Two provided very good advice and one
provided terrible advice.

Do-It-Best 60% up from 20% | One provided very good advice. Three
Sullivan franchise stores did well.

Ace 33% up from 25% | One provided very good advice after
prompting. One provided terrible advice.

Menards 29% up from 27% | One provided very good advice.

Lowes 22% up from 8%

Wal-Mart 14%

Sears 14% Consistently bad advice that was
condescending to shopper.

Overall 47%



http://www.in.gov/legislative/ic/code/title13/ar17/ch14.html
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Final Advice After Prompted With Warning
The 2003 National Paint and Coatings Association - State

Attorneys General Agreement on Lead Warnings
required that cans of consumer paint packaged after
September 30, 2003 have a label on the lid stating
“WARNING! If you scrape, sand or remove old paint,
you may release lead dust. LEAD IS TOXIC. Contact
the National Lead Information Hotline at 1-800-424-
LEAD or log on to www.epa.gov/lead.” By January
2004, most of the paint cans in retail hardware stores had
this label.

IKE gave the 40 clerks that initially advised dry sanding
or dry scraping of old paint a chance to correct their
advice. IKE staff asked these clerks whether the
customer should worry about lead-based paint. Usually,
the issue came up when the clerk showed IKE a can of
primer and IKE asked about the Lead Warning statement
on the lid.

Despite the prompt by IKE, most hardware stores still did

not provide adequate advice:

. 31% of the clerks maintained that sanding or
scraping was appropriate. See quotes in sidebar
for examples the clerk’s reasoning.

o Many of the clerks who corrected their improper
advice referred to the EPA Pamphlet to help the
customer understand how to deal with the hazard.

o Of the clerks continuing to give dangerous
advice, several suggested that a respirator would
provide adequate protection from lead dust.
While a respirator provides some protection from
inhaling lead dust while working, the lead dust
settles on the floor and other surfaces. If it is not
cleaned up, it will poison the residents, especially
young children.

. A 100% score in the list below indicates that all
of the chain’s clerks changed their improper
advice (that dry sanding or dry scraping old paint
should be done) to a correct response (that these
activities are dangerous). The five major retail
chains selling paint had the following scores.

Quotes from retail store clerks to IKE in 2005
when asked about the potential for lead hazards
in repairing a door in a house built in the 1920s.

“Some environmentally friendly folks say that
lead 'might’ cause some problems, but the
chances are astronomically low. We are talking
like 4 in 10 million. You could eat a bow! of
chips and it 'might’ be a problem.” That lead
was absorbed by the digestive tract only, "but |
don't want to down play it, because it has
happened and that's why they have the
warning." “Call your realtor and strong arm
them, telling them you are going to call the
attorney general.”

“Most paints don't have lead anymore; if they
do, they're obligated to label it.”

“That's just to say that lead IS toxic, but it's one
of those things that doesn't kill you for years.”

“We don't have nothing like that, so you don’t
need to worry.”

“No Problem. Just don't eat it”
“It's just latex.”

“Not very likely, but if you do have it, you're
going to want to sand it all down.”

“You can tell by the texture, bring some in.”

“It's something they found in plaster. After it sits
for a while it gets lead in it.” “That nonsense, |
mean look at me--and | do it all the time.”

“You gotta get off as much as you can, ‘cause
you know, that's the problem.” (by scraping)

“That's a bunch of bullcrap, is what that is.” “I
don't really think they put lead paint in a room,
it's for outdoors.”
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Chain Name Percent Number of C_Ierks Correcting
Acceptable Dangerous Advice When Prompted
Porter Paints 92% 0 of 1 clerks in 12 stores
Sherwin Williams 92% 4 of 5 clerks in 13 stores
Menards 86% 4 of 5 clerks in 7 stores
Do-It-Best 80% 1 of 2 clerks in 5 stores
Ace 78% 4 of 6 clerks in 9 stores
Home Depot 67% 0 of 2 clerks in 6 stores
Lowes 56% 3 of 7 clerks in 9 stores
Wal-Mart 29% 1 of 6 clerks in 7 stores
Sears 14% 0 of 6 clerks in 7 stores
Overall 69% 22% corrected advice

EPA “Protect Your Family From Lead in Your Home” Pamphlet
Since 1996, the federal government has made the Environmental
Protection Agency’s (EPA) “Protect Your Family From Lead in

Your Home” Pamphlet (EPA Pamphlet) the primary document to L ¥ Protect
explain to people the dangers of lead-based paint and lead dust. In

residential property built before 1978, landlords must give a copy to R Your
tenants; sellers must give it to buyers; and contractors disturbing g - family
more than two square feet of interior paint must give a copy to s From
owners and occupants. 1 Lead In
In 2003, the National Paint and Coatings Association (NPCA) : Your
agreed in a settlement with 50 state attorney generals to have its ) e Home

member paint manufacturers distribute the pamphlet to paint
retailers and encourage them to offer customer the pamphlet to
customers for free.

Therefore, IKE believes it should be standard practice that retail

stores selling paint display the pamphlet and offer it to customers

for free. During its store visits, IKE found the following:

. Only 60% (45 of 75) of the retail stores that sold paint had
the EPA pamphlet available for free to customers.

. Most of the pamphlets were from National Paint and Coatings Association. The version includes
a “Keep It Clean” summary and is in both Spanish and English.

) Many clerks were aware of the pamphlet and several clearly had read it. These clerks showed
the customer the key sections.

. Some stores had run out of pamphlets. IKE gave them credit to one when they promised that

additional books were on order and would arrive by a specific date.
. A 100% score in the list below indicates that all of the chain’s stores had the EPA pamphlet on
display. The nine major retail chains selling paint had the following scores.


http://www.hud.gov/offices/lead/disclosurerule/index.cfm
http://www.hud.gov/offices/lead/disclosurerule/index.cfm
http://www.epa.gov/lead/leadrenf.htm
http://www.epa.gov/lead/leadrenf.htm
http://www.epa.gov/lead/leadrenf.htm
http://www.paint.org/ind_info/leadwarning.cfm
http://www.paint.org/ind_info/leadwarning.cfm
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Chain Name Percent Acceptable Change from 2004
Porter Paints 100%
Lowes 89% down from 100%
Sherwin Williams 85%
Do-It-Best 80% up from 0%
Home Depot 67% down from 83%
Menards 57% up from 13%
Ace 22% down from 30%
Wal-Mart 0%
Sears 0%

Overall 60%

Home Test Kits Such as LeadCheck®

LeadCheck® swabs are the most common home test kit for lead paint on the market. After activating
the swab, the consumer can rub it on a surface to determine whether lead may be present in paint, dust or
other material. The swab turns red if it detects lead. Their relatively low cost and immediate results
make them convenient and popular for consumers and contractors. However, the EPA pamphlet warns
that “consumers should not rely on these tests before doing renovations or to assure safety.”

Since the swab only indicates if lead is detected, it is not conclusive. If the swabs turn red, the
LeadCheck manufacturer encourages contractors, owners, or occupants to use lead-safe work practices
or have a lead inspection, risk assessment or clearance examination done by a licensed lead professional.
Lead-safe work practices are methods and procedures designed to reduce the generation of dangerous
lead dust and ensure the work area is properly cleaned up. The “Lead Paint Safety Field Guide for
Painting, Home Maintenance, and Renovation Work™ by the U.S. Department of Housing and Urban
Development (HUD Field Guide) provides thorough guidance on lead-safe work practices.

Therefore, IKE believes it is essential that retail stores selling paint offer LeadCheck® swabs or an
equivalent product for sale to their customers. During its store visits, IKE found the following:
. Only 29% (22 of 75) of the retail stores selling paint sold the LeadCheck® swabs or its

equivalent.

. Porter Paints reportedly stopped selling LeadCheck swabs because of liability concerns by PPG
— their corporate owner. They sold the swabs before being bought by PPG.

. Sherwin-Williams reportedly stopped selling LeadCheck swabs because of a combination of
slow sales and liability concerns but it is ultimately the store manager’s decision.

. A 100% score in the list below indicates that all of the chain’s stores had the LeadCheck® swab

or its equivalent for sale. The nine major retail chains selling paint had the following scores.


http://www.leadcheck.com/
http://www.hud.gov/offices/lead/training/additional_training.cfm
http://www.hud.gov/offices/lead/training/additional_training.cfm
http://www.hud.gov/offices/lead/training/additional_training.cfm
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Chain Name Percent Acceptable | Change from 2004/ Comments
Home Depot 83% up from 50%
Lowes 78% no change
Do-It-Best 60% up from 0%
Menards 57% down from 63%
Ace 33% up from 20%
Porter Paints 0% decided not to stock swabs
Sherwin Williams 0% decided not to stock swabs
Wal-Mart 0%
Sears 0%

Overall 29%

Other Issues Related to Lead-Based Paint Hazards
To properly serve their customers, retail hardware stores need to provide guidance on lead-safe work
practices and stock the supplies needed to use these practices. Based on its survey of 75 stores, IKE

found the following:

. None of the stores had the outstanding “Lead Paint Safety Field Guide for Painting, Home
Maintenance, and Renovation Work” by the U.S. Department of Housing and Urban

Development (HUD Field Guide) for sale or for reference. While not required to stock the

guides, the guide is essential to providing customers with the basics of lead-safe work practices.
You can order a printed version of the Field Guide in Spanish and English from the National

Lead Information Center. Contact the Center by calling 800-424-LEAD.

. Using EPA and HUD training materials for guidance, IKE believes that essential supplies

include:

o High Efficiency Particulate Air (HEPA) Vacuum — HEPA

vacuums are essential to clean up lead dust in the home.
Only Lowes and Home Depot stocked a good selection of
HEPA vacuums. Ace and Do-It-Best stores did not appear
stock any HEPA vacuums suitable for lead dust cleanup.
Boot Covers or Tack Pads — Lead dust gets on the shoes of
workers and can be tracked around the home unless workers
take care to control it. Plastic boot covers or sheets of plastic
covered with a sticky substance work best. Only Lowes and
Home Depot consistently stocked either of these supplies.
Six-mil Thick Plastic — Lead-safe work practices usually
involve wet methods. Plastic sheeting is needed to protect
floors and furnishings from water. It usually takes plastic
that is six millimeters thick to stop water from leaking
through.

Safety™
A Figld Guide for
Painting, Home
Maintenance, and
Renavation Work


http://www.hud.gov/offices/lead/training/additional_training.cfm
http://www.hud.gov/offices/lead/training/additional_training.cfm
http://www.hud.gov/offices/lead/training/additional_training.cfm
http://www.hud.gov/utilities/intercept.cfm?http://www.epa.gov/lead/nlic.htm
http://www.hud.gov/utilities/intercept.cfm?http://www.epa.gov/lead/nlic.htm
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V. Specific Results for Pesticides

Quality Advice Given

Pesticides must be used consistent with the EPA-approved label.
But the label leaves the user with significant flexibility and room
for error, especially for the untrained consumer. In addition,
different products pose varying risks to children’s health.

IKE supports the goal of reducing exposure to both pests and
pesticides. Therefore, IKE recommends against using foggers and
sprays because they spread the pesticide in the air residents
breathe and usually leave a residue that children can ingest as they
play on the floor. In addition, foggers and sprays are not
particularly effective since they have only a short-term impact on
cockroach populations. Finally, sprays do not penetrate most
places where cockroaches are found.

IKE believes that the best methods are gels that are injected into
cracks where cockroaches are found or manufactured enclosed
baits placed near cockroach infestations. Boric acid is also
acceptable when it is applied in places out of reach of children
since it has a low toxicity.

Quotes of dangerous or illegal
advice from retail store clerks in
2005 when IKE staff asked about
methods to control cockroaches in
an old home.

“Bomb it, bomb the heck out of
it.” “You can get a mask or
something like that if you want,
but they're scented these days, so
it won't be so bad on you.”

“Traps don't really work.”

“Use Boric/Spray, traps don't
work.”

“Don't know how well the traps
work.”

IKE considered clerks who recommended sprays or foggers as not giving good advice safest for kids.
Based on its 60 visits where clerks provided advice on the selection and use of pesticides to Kill

cockroaches in a home, IKE found the following:

. 55% (24 of 44) of the clerks providing advice providing advice that was not safest for child
. The advice was generally clearer, better and more confidently delivered than in 2004.

. Wal-Mart’s clerks generally were the most sensitive to the potential hazards of pesticides.

. A 100% score in the list below indicates that a chain’s clerk always recommended a product

safer than sprays or foggers. The eight major retail chains selling indoor pesticides had the

following scores.

Chain Name Percent Acceptable | Change from 2004 Comments
Menards 60% Up from 11%
Lowes 56% Up from 0%
Ace 56% Up from 43%
Wal-Mart 50% One provided very good advice.
One provided terrible advice.
Do-It-Best 40% down from 75%
Target 40%
Home Depot 33% Up from 29%
Sears 0%
Overall 42%
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Warning Signs Posted
In January 2001, the Indiana Registered Pesticide Consultant Rule - 357 1AC 1-9 - became effective in
Indiana. It requires retail establishments that provide advice on the selection and use of pesticides to:

1. Have a pesticide consultant for each location registered with the Office of the Indiana State
Chemist.

2. Post a notice in an area that employees will see stating that pesticide selection and use advice
may be provided only by employees who have completed the required pesticide consultant
training.

3. Post a sign in the public area to notify the pesticide customer of the customer’s ultimate

responsibility to read and follow the directions on the pesticide label.

Therefore, any retail store selling pesticides where clerks provide advice regarding the selection and use

of a pesticide must have a sign posted and the clerks must be trained. Unlike the 2004 survey, this year

IKE asked the clerks whether they were trained. Most indicated that they were not trained but continued

to give advice. During its visits, IKE found the following:

o Only 28% (17 of 60) of the major retail stores had the public notification signs posted by the
indoor pesticides where the shopper could see them.

o A 100% score in the list below indicates that all of the chain’s stores had a warning sign posted.
The eight major retail chains selling pesticides had the following scores.

Chain Name Percent Acceptable | Change from 2004
Menards 0% up from 11%
Lowes 78% up from 0%
Ace 56% up from 43%
Wal-Mart 0%
Do-It-Best 40% down from 75%
Target 0%
Home Depot 50% up from 29%
Sears 0%

Overall 28%

Advice lllegally Given

Where signs are not posted, retail hardware store clerks are not allowed to give pesticide selection and
use advice. Even where proper signs are posted, such advice can only be legally given by properly
trained clerks. In 2004 IKE did not ask whether the clerk providing advice had been trained.

IKE evaluated compliance with the law by asking clerks how to get rid of cockroaches in an old home.

For example, it would be legal for the clerk to help the customer find a particular product or check a

price. But it could not help the customer decided which type of product or which bran d to use. IKE

found the following:

. Help regarding pesticides was available on 73% (44 of 60) of the store visits.

o Only one of the clerks (2.6%) gave advice legally. IKE will file complaints with the Office of
Indiana State Chemist for the violations at the 36 stores it identified.


http://www.in.gov/legislative/iac/T03570/A00010.PDF
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o A 100% score in the list below indicates that legal advice was always given. The eight major
retail chains selling pesticides had the following scores:
Chain Name Percent Acceptable | Enforcement in 2004 Comments
Target 20% 5 stores
Menards 0% 1 fine 3 stores
Home Depot 0% 2 warnings 3 stores
Wal-Mart 0% 4 stores
Do-It-Best 0% 1 fine and 4 warnings 4 stores
Sears 0% 4 stores
Ace 0% 4 fines and 2 warnings 6 stores
Lowes 0% 1 fine 8 stores
Overall 3% 37 stores
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Appendix A
Retail Stores Chains Selling Paint or Indoor Pesticides
in Central Indiana / Indianapolis Area

Ace Hardware

NGO~ WNE

9.

10.
11.
12.

Hedlund, 2369 E 62nd St, Indianapolis, IN 46220 — Visited 4/15/05

White's Ace Hardware, 8502 Westfield Blvd, Indianapolis, IN — Visited 4/15/05
Anderson Hardware Of Indianapolis, 3833 N Illinois St, Indianapolis, IN — Visited 4/20/05
Eddie's Ace Inc. 441 S Ritter Ave, Indianapolis, IN — Visited 4/21/05

Central Ace Hardware, 1025 N Arlington Avenue, Indianapolis, IN — Visited 4/20/05
Geist Ace Hardware, 10941 E 79th St., Indianapolis, IN — Not Visited

Carmel Ace Hardware, 731 S Rangeline, Carmel, IN 46032 — Visited 4/16/05
Helpful Hardwares, 602 Twin Aire Dr., Indianapolis, IN — Not Visited

Central Ace Hardware, 5331 W Washington St., Indianapolis, IN — Visited 4/22/05
G's Ace Hardware, 5002 Madison Unit U-1, Indianapolis, In 46220 — Visited 4/21/05
G's Ace Hardware, 1285 N State Road 135, Greenwood, IN 46142 — Visited 4/21/05
Mitch's Incredible Ace, 1800 E Main St, Plainfield, IN 46168 — Not Visited

Do-It Best Hardware Centers

1.

2.

Sullivan Hardware, 7021 N Keystone Ave, Indianapolis, IN 46220, 317-255-9230 — Visited
4/16/05

Sullivan Hardware Do It Center, 5802 E 71st St., Indianapolis, IN 46220, 317-577-1545 —
Visited 4/20/05

Sullivan Hardware Do It Express, 4838 N Pennsylvania, Indianapolis, IN 46205, 317-924-
5040 - Visited 4/20/05

Sullivan Hardware Inc, 11 East Garner Rd, Brownsburg, IN 46112, 317-858-5500 — Not
Visited

Fishers Do It Center, 11881 Lakeside Dr, Fishers, IN 46038, 317-841-2735. Visited 4/16/05
Ami Do It Best, 3205 Madison Ave., Indianapolis, IN 46227, 317-788-0008 — Visited
4/21/05

New Pal Do It Best, 4083 S Arbor Lane, New Palestine, IN 46163, 317-861-0800 — Not
Visited

Ferguson Do It Best Hardware, 1001 E Main, Plainfield, IN 46168, 317-839-2353 — Not
Visited

Waitt Farm Store, Inc., 1133 East State Rd 32, Westfield, IN 46074, 317-896-1933 — Not
Visited

2225 N. Post Road, Indianapolis, IN 46299, 317-890-8791 — Visited 4/21/05
4850 Southport Rd., Indianapolis, IN 46237, 317-780-8881 — Visited 4/21/05
3300 Connor St., Noblesville, IN 46060, 317-774-8087 — Visited 4/20/05

9320 Corporation Road, Fishers, IN 46256, 317-915-8534 — Visited 4/15/05
3902 High School Rd, Indianapolis, IN 46254, 317-890-9791 — Visited 4/21/05
8505 S. S.R. 135, Greenwood, IN 46143, 317-884-3017 — Visited 4/21/05
2055 Barrett Dr., Greenfield, IN 46140, 317-468-6820 — Not Visited


http://www.acehardware.com/corp/index.jsp?page=storeLocator&locationCode=00296&zip=46220&city=INDIANAPOLIS&locName=HEDLUND+CORPORATION
http://www.acehardware.com/corp/index.jsp?page=storeLocator&locationCode=10991&zip=46220&city=INDIANAPOLIS&locName=WHITE%27S+ACE+HARDWARE
http://www.acehardware.com/corp/index.jsp?page=storeLocator&locationCode=04696&zip=46220&city=INDIANAPOLIS&locName=ANDERSON+HARDWARE+OF+INDNPLIS
http://www.acehardware.com/corp/index.jsp?page=storeLocator&locationCode=04167&zip=46220&city=INDIANAPOLIS&locName=EDDIE%27S+ACE+INC.
http://www.acehardware.com/corp/index.jsp?page=storeLocator&locationCode=08683&zip=46220&city=INDIANAPOLIS&locName=CENTRAL+ACE+HARDWARE
http://www.acehardware.com/corp/index.jsp?page=storeLocator&locationCode=06097&zip=46220&city=INDIANAPOLIS&locName=GEIST+ACE+HARDWARE
http://www.acehardware.com/corp/index.jsp?page=storeLocator&locationCode=08425&zip=46220&city=CARMEL&locName=CARMEL+ACE+HARDWARE
http://www.acehardware.com/corp/index.jsp?page=storeLocator&locationCode=05815&zip=46220&city=INDIANAPOLIS&locName=HELPFUL+HARDWARES+INC.
http://www.acehardware.com/corp/index.jsp?page=storeLocator&locationCode=09862&zip=46220&city=INDIANAPOLIS&locName=CENTRAL+ACE+HARDWARE
http://www.acehardware.com/corp/index.jsp?page=storeLocator&locationCode=08733&zip=46220&city=INDIANAPOLIS&locName=G%27S+ACE+HARDWARE
http://www.acehardware.com/corp/index.jsp?page=storeLocator&locationCode=03728&state=IN&city=GREENWOOD&locName=G%27S+ACE+HARDWARE
http://www.acehardware.com/corp/index.jsp?page=storeLocator&locationCode=03016&state=IN&city=PLAINFIELD&locName=MITCH%27S+INCREDIBLE+ACE
http://doitbest.com/shop/assoc/link.asp?mscssid=K9Q2SH18GR438K37BFLX4UC1FJSC8XB5&id=0150
http://doitbest.com/shop/assoc/link.asp?mscssid=K9Q2SH18GR438K37BFLX4UC1FJSC8XB5&id=5507
http://doitbest.com/shop/assoc/link.asp?mscssid=K9Q2SH18GR438K37BFLX4UC1FJSC8XB5&id=0846
http://doitbest.com/shop/assoc/link.asp?mscssid=K9Q2SH18GR438K37BFLX4UC1FJSC8XB5&id=0198
http://doitbest.com/shop/assoc/link.asp?mscssid=K9Q2SH18GR438K37BFLX4UC1FJSC8XB5&id=4658
http://doitbest.com/shop/assoc/link.asp?mscssid=K9Q2SH18GR438K37BFLX4UC1FJSC8XB5&id=5485
http://doitbest.com/shop/assoc/link.asp?mscssid=K9Q2SH18GR438K37BFLX4UC1FJSC8XB5&id=1257
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Lowes

975 Beachway Drive, Indianapolis, IN 46224 — Visited 4/22/05

8850 South Madison Avenue, Indianapolis, IN 46227 — Visited 4/21/05
14598 Lowes Way, Carmel, IN 46033 - Visited 4/16/05

8801 East 25th Street, Indianapolis, IN 46219 — Visited 4/20/05

6002 North Rural Street, Indianapolis, IN 46220 — Visited 4/15/05
8440 Michigan Road, Indianapolis, IN 46268 — Visited 4/16/05_
8002 North Shadeland Ave., Indianapolis, IN 46250 — Visited 4/!5/05
7893 East U.S. Highway 36, Avon, IN 46123 — Visited 4/22/05

851 Bridge Street, Mooresville, IN 46158 — Not Visited

0. 16800 Mercantile Blvd., Noblesville, IN 46060 — Visited 4/20/05

RBooNooO~LNOE

Menards

1 10555 E. U.S. Hwy 36, Avon, IN 46123 - Visited 4/21/05

2 8301 Windfall Lane, Camby, IN 46113 — Not Visited

3. 2150 E. Greyhound Pass, Carmel, IN 46033 — Visited 4/16/05

4, 7145 East 96th Street, Indianapolis, IN 46250 — Visited 4/16/05

5 300 South Marlin Drive, Greenwood, IN 46142 — Visited 4/21/05

6 6800 Pendleton Pike, Indianapolis, IN 46226 — Visited 4/21/05

7 7140 S. Emerson Avenue, Indianapolis, IN 46237 — Visited 4/21/05
8 6450 Gateway Drive, Indianapolis, IN 46254 — Visited 4/22/05

Porter Paint

7025 Madison Ave., Indianapolis, IN 46227 — Visited 4/25/05
952 N. Delaware, Indianapolis, IN 46202 — Visited 4/26/05
2311 East 53rd St., Indianapolis, IN 46220 — Visited 4/26/05
10009 E. Washington St., Indianapolis, IN 46229 — Visited 4/25/05
5977 E. 82nd St., Indianapolis, IN 46250 — Visited 4/25/05
3000 SR 32 E., Westfield, IN — Visited 4/26/05

10111 N. Michigan Road, Carmel, IN — Visited 4/26/05
10564 E. 96" St., Fishers, IN — Visited 4/26/05

5201 E. US 36, Avon, IN - Visited 4/26/05

10. 996 S. SR 135, Greenwood, IN — Visited 4/25/05

11.  7275E. 116" St, Fishers, IN — Visited 4/26/05

12. 1282 S. Rangeline Road, Carmel, IN — Visited 4/26/05

©WoNoTh~whE

Sears Hardware

1361 W 86th St, Indianapolis, IN 46260 — Visited 4/15/05

1122 Keystone Way, Carmel, IN 46032, 317-582-0489 — Visited 4/16/05
11728 Fishers Crossing Dr, Fishers, IN 46038 — Visited 4/16/05

6020 E. 82" St., Indianapolis, IN — Visited 4/15/05

10202 E. Washington St., Indianapolis, IN — Visited 4/20.05

10400 E. US 36, Avon, IN - Visited 4/22/05

1251 N. US 31, Greenwood, IN — Visited 4/21/05

NogkrwdE

Sherwin Williams

1. 2221a E 62nd St, Indianapolis, IN 46220-2313 — Visited 4/26/05

2. 4150 Lafayette Rd, Indianapolis, IN 46254-5443 — Visited 4/26/05
3. 8417 N Michigan Rd, Indianapolis, IN 46268-1939 — Visited 4/26/05


http://lowes.know-where.com/lowes/cgi/site?0275
http://lowes.know-where.com/lowes/cgi/site?0442
http://lowes.know-where.com/lowes/cgi/site?1525
http://lowes.know-where.com/lowes/cgi/site?0272
http://lowes.know-where.com/lowes/cgi/site?0635
http://lowes.know-where.com/lowes/cgi/site?0145
http://lowes.know-where.com/lowes/cgi/site?0288
http://lowes.know-where.com/lowes/cgi/site?1135
http://lowes.know-where.com/lowes/cgi/site?1168
http://lowes.know-where.com/lowes/cgi/site?1191
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4 6070 E 82nd St, Indianapolis, IN 46250-1530 - Visited 4/25/05

5. 8304 Pendleton Pike, Indianapolis, IN 46226-4018 — Visited 4/25/05

6. 1282 Greenwood Park West Dr, Greenwood, IN 46142-4520 — Visited 4/25/05
7 4594 S Emerson Ave, Indianapolis, IN 46203-5930 — Visited 4/25/05

8 10120 E Washington St, Indianapolis, IN 46229-3446 — Visited 4/25/05

9. 7508 Beechwood Centre Rd # 200, Avon, IN 46123-7893 — Visited 4/26/05

10. 831 S. Rangeline Road, Carmel, IN — Visited 4/26/05

11. 345 Sheridan Road, Noblesville, IN — Visited 4/26/05

12. 7226 Fishers Crossing, Fishers, IN — Visited 4/26/05

13. 12680 E. 116" St., Fishers, IN — Visited 4/25/05

1. Indianapolis South Target, 3700 S East St , Indianapolis, IN 46227-1286 — Visited 4/21/05

2 Washington Square Target, 10202 E Washington St , Indianapolis, IN 46229-2670 — Visited 4/20/05
3 Carmel Target, 15160 N Meridian St , Carmel, IN 46032-1399 — Visited 4/15/05

4, Fishers SuperTarget, 11750 Commercial Dr , Fishers, IN 46038-2903 — Visited 4/15/05

5. Nora Plaza Target, 1300 E 86th St Ste 35, Indianapolis, IN 46240-1990 — Visited 4/16/05

6 Castleton Target, 8448 Center Run Dr , Indianapolis, IN 46250-4505 — Visited 4/21/05

7 Greenwood South SuperTarget, 895 S State Rd 135, Greenwood, IN 46143-9413 — Visited 4/21/05
8. Southport SuperTarget, 4850 E Southport Rd , Indianapolis, IN 46237-3321 — Visited 4/21/05

9. Avon SuperTarget, 10209 E US Highway 36 , Avon, IN 46123-7985 — Visited 4/21/05

10. Plainfield Target, 2673 E Main St , Plainfield, IN 46168-2710 — Not Visited

11. 10401 N. Meridian St., Carmel, IN — Visited 4/16/05

12. 6925 W. 38" St., Indianapolis, IN — Visited 4/22/05

Wal-Mart Supercenter

9500 East US 36, Avon, IN 46123 - Visited 4/22/05

2575 E Main Street, Plainfield, IN 46168 — Not Visited

400 West Northfield Drive, Brownsburg, IN 46112 — Not Visited
3221 West 86th St, Indianapolis, IN 46268 — Visited 4/16/05
7245 S 31 South, Indianapolis, IN 46227 — Visited 4/21/05

7325 North Keystone Ave., Indianapolis, IN 46240 — Visited 4/15/05
4650 South Emerson Ave., Indianapolis, IN 46203 — Not Visited
10617 E. Washington, Indianapolis, IN 46229 — Visited 4/20/05
2575 E Main Street, Plainfield, IN 46168 — Not Visited

10. 2001 East 151 Street, Carmel, IN 46032 — Visited 4/16/05

11. 16865 Clover Road, Noblesville, IN 46060 — Visited 4/20/05

12. 10735 Pendleton Pike, Lawrence, IN 46236 — Not Visited

13. 8300 E. 96" St., Fishers, IN — Visited 4/15/05

©CoNo~wWNE
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Appendix B
Tables to Support Charts on Section | and 11
Lead-Based Paint Hazards — 2005 Survey for Indianapolis
Chain Name No. of Overall EPA Lead Detection Initial Final
Stores Score Pamphlet Kit Advice Advice
Porter ) 100% 0% 92% 92%
(11 of 12) (11 of 12) (110f12) | (110f12)
Sherwin 13 60 85% 0% 62% 92%
Williams (11 of 13) (0 of 13) (8 of 13) (12 of 13)
L owes 9 61 89% 78% 22% 56%
(8 of 9) (7 of 9) (2 of 9) (5 of 9)
67% 83% 67% 67%
Home Depot 6 n (4 0f 6) (5 0f 6) (4of6) | (40f6)
80% 60% 60% 80%
Do-lt-Best 5 70 4 of 5) (3 0f 5) 30of5) | (40f5)
57% 57% 29% 86%
Menards ! S7 (40f 7) (4 0f 7) @of7) | (50f7)
Ace 9 2 22% 33% 33% 78%
(2 of 9) (3 of 9) (3 of 9) (7 of 9)
0% 0% 14% 29%
Wal-Mart 8 11 (00f 7) (00f 7) 1of7) | (of7)
Sears 9 ; 0% 0% 14% 14%
(0 of 7) (0 of 7) (1of 7) (1of 7)
Overall 51 60% 29% 47% 69%
(45 of 75) (22 of 75) (350f 75) | (52 of 75)
Pesticide Hazards — 2005 Survey for Indianapolis
Chain Name No of Overall Warning Signs AdV|ce_ Legally Quallty Advice
Stores Score Given Given
78% 0% 56%
Lowes 9 a4 (11 of 12) (11 of 12) (11 of 12)
50% 0% 33%
Home Depot 6 28 (3 of 6) (0 0f 3) (1 0f 3)
40% 0% 40%
Do-lt-Best > 27 (2 of 5) (0 of 4) (2 of 5)
0% 0% 60%
Menards / 20 (0 0f 7) (0 0f 3) (3 of 5)
56% 0% 56%
Ace ? 37 (5 0f 9) (0 0f 6) (5 0f 9)
0% 20% 40%
Target 1 20 (0 of 11) (1 of 5) (2 of 5)
0% 0% 50%
Wal-Mart 8 17 (0 of 8) (0 of 4) (2 of 4)
Sears 9 0 0% 0% 0%
(0 of 5) (0 of 4) (0 of 4)
28% 3% 45%
Overall 60 25 (17 of 60) (1 of 37) (20 of 44)
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Lead-Based Paint Hazards — 2004 Survey for Indianapolis
Chain Name No. of Overall EPA Lead Detection Initial Final
Stores Score Pamphlet Kit Advice Advice
s . o1 100% 78% 8% 50%
(9 of 9) (7 of 9) (1of12) | (60f12)
83% 5006 2206 44%
Home Depot 6 50 (5 0f 6) (3 0f 6) 20f9) | (40f9)
0% 0% 20% 40%
Do-It-Best 6 11 (0 0f 6) (0 0f 6) (1of5) | (20f5)
13% 63% 27% 55%
Menards 8 36 (1 0f 8) (5 of 8) Bof11) | (60f11)
30% 20% 25% 75%
Ace 10 36 (3 of 10) (2 of 10) (20f8) | (60f8)
46% 44% 20% 53%
Overall 39 38 (18 of 39) (170f39) | (90f45) | (24 of 45)
Pesticide Hazards — 2004 Survey for Indianapolis
. No. of Overall . . Advice Legally | Quality Advice
Chain Name Stores Score Warning Signs Given Given
22% 11% 0%
Lowes 9 1 (2 0f 9) (10f9) (0 0f 8)
33% 13% 20%
Home Depot 6 25 (2 of 6) (10f 8) 2 0f 7)
0% 0% 60%
Do-It-Best 6 25 (0 0f 6) (0 of 4) (3 of 4)
0% 0% 11%
Menards 8 4 (0 0f 8) (0 0f 9) (10f 9)
0% 0% 43%
Ace 10 14 (0 of 10) (0 0f 7) (3 0f 7)
28% 5% 26%
Overall 39 17 (4 of 39) (2 of 37) (9 of 35)
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